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Receive HTTP Request from Proxy Browser Serving Caller 
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Generate New Brownie or Access Existing Brownie 
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Application Server Generates HTML Page with XML Tags 
for Playing Audio File and Audible Menu Options 



I 



■206 



Output HTML Page to Proxy Browser to Play Message 
"Hello, this is your Call Manager, what would you like to do?"- 
and Plays Audible Menu Options to Caller 



i 



208 



Input From Caller 
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Access LDAP of Caller for Directory to Obtain 
Called Party Telephone Number or IP Address 
Based on Caller Input 
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Application Server Generates Second HTML Page with XML 
Tags Having Instructions for Contacting Called Party 
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Application Server Outputs Third HTML Page to Proxy Browser 
to Play Message "What would you like to do next?" * 
and Plays Audible Menu Options to Caller 
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Generate HTML Document Including Instant Message Prompt 
Menu and Sends to Proxy^Browser of Sending Party 
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Application Server of Sending Party Creates New Brownie for Receiving Party 
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Proxy Browser Serving Receiving Party Causes Prompt to be Played ^ 320 
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Proxy Browser Serving Receiving Party Causes 
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Initiate Instant Message | Initiate Call to Sending Party Store Voice Message] 
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